TOURIST INFORMATION CENTRE MANAGEMENT COMMITTEE

11th JULY 2011

10.30 a.m.

  *      Cllr.R.K. James 




  *      Cllr. Mrs. H. Kane

  *      Cllr. J. Wyatt

        Dis. Cllr. Mrs. R. Gadsby

  *    Dis. Cllr. Mrs. J. Lea 

  *    Dis. Cllr. Mrs. E.A. Webster

            Also present: Cllr. Mrs. Mitchell.

In attendance: Town Clerk and Tourist Information Centre Manager.

139.
Chairman: It was moved by Cllr. James, seconded by Cllr. Mrs. Kane that Cllr. Mrs. Webster takes the Chair for the forthcoming year.


There being no other nominations Cllr. Mrs. Webster took the Chair.

140.
Apologies for Absence: No apologies for absence had been received.  

141.
Declarations of Interest: There were no declarations of interest.

142.
Minutes: The Minutes of the meeting held on the 18th April 2011, were approved and a question regarding a potential bad debt was also discussed.

143.
Managers Report: Members considered the Manager’s report, and items were discussed regarding advertising on the Town Council website, with special regard to souvenirs; there was some feedback on the attendance of the TIC at the Town Show; the mosaics on Sun Street were also discussed and options will have to be considered to either remove or tidy the mosaics up; A request was made that the information boards in the Churchyard be cleaned; and an idea was brought forward regarding the repository and recycling of chewing gum.

144.
Coach Trips: The situation regarding the Programme of Coach Trips was advised to  Members. The Programme is being taken up in considerable numbers, with a number of the trips being fully booked, and numbers increasing even for the Christmas trips.

145.
East of England Tourism: Members noted the Press Statement covering the liquidation of the East of England Tourism. This proves the necessity for expanding the tourism offer from the adrenalin side of the White Water Rafting Experience to a more family orientated offer. 
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146.
Letter received from a Work Experience Student: A verbal report was given regarding the work experience place being taken up by a student from King Harold School. 

147.
Any Other Business: A Councillor suggested that a stall be held at the Lea Valley White Water Centre to encourage visitors into the Town after their White Water experience.

148.
Exclusion of Press and Public: It was moved by the Chairman and

RESOLVED – THAT in view of the confidential nature of the business to be transacted and listed below, is advisable and in the public interest that the press and public be temporarily excluded and they are instructed to withdraw.

149.
Finance Report: Members received the quarterly figures for the Tourist Information office to date.

MRS. E. WEBSTER - CHAIRMAN
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